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No. 69-03/2009-CDMA/Tariff/Vol.IlI/Pt.VIII Dated: 03.02.11
To,

Nodal Center
CDMA B&CCS
All Zones BSNL.

Sub: - Anomaly of Tariff between postpaid GSM line and full mobility WLL line.

Ref.: - (i). 24-3/2010/T&C-CM dtd. 05.02.2010 issued from T&C Cell of BSNL CO.
(ii). ASM/Mktg.WLL CDMA-Prepaid EVDO/2010-11/85 dtd. 14.01.2011.

A tariff Circular cited under reference (i) has been from BSNL CO ND regarding
rationalization of CDMA postpaid Tariff. According to the circular where CDMA billing
has been migrated to B&CCS all 2G GSM postpaid tariff plan is also applicable CDMA
postpaid customers. Letter cited under reference (ii) has been received from DGM
(PM,S&M) Assam Telecom Circle regarding anomaly of Tariff between postpaid GSM
line and full mobility WLL line. In this regard mails have been sent to Nodal In charge
B&CCS to ask regarding any difficulty about the implementation of the above mentioned
tariff. No reply has been received till date. You are requested to give compliance on the
matter to this office at the earliest.

Encl:-A/A
(Ashok Kumar)
DGM (NWP-CDMA)
Copy-

1.GM(TF-CM) BSNL CO for n/a please.
2.DGM(PM,S&M) Assam Telecom Circle for information pl.
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Bharat Sanchar Nigam Ltd.
(A Government of India Enterprise) ,

Tariff & Costing Section, Corporate Office,

1* Floor, Bharat Sanchar Bhawan,
H.C. Mathur Lane, Janpath, New Delhi - 110 001. MO B l L E
Tel. No.011-23037200 Fax No.011-23329125

No.24-3/2010/T&C-CM Date: 05.02.2010

Circular R&C No. 128/09-10

Sub: Rationalization of CDMA postpaid tariff-req.

Billing of CDMA postpaid plans have been migrated from SSA based billing to zonal
B&CCS in some circles. In view of the above, it has been decided by the competent
authority to allow all GSM based post paid tariff plans to CDMA based postpaid services
with the following terms and conditions:-

i)

ii)

iv)

v)
vi)

vii)

viii)

CDMA _full mobility services:- The postpaid tariff for full mobility CDMA
service offered vide this office order No.3-23/2007-R&C dated 07.07.2008 and
any subsequent modification/clarification issued from time to time will be
withdrawn and the GSM tariff applicable to 2G postpaid mobile services will be
made applicable in circles where CDMA billing has been migrated to B&CCS
CDMA Fixed/Limited Mobility services:- GSM tariff plans applicable to 2G
postpaid mobile services will be offered as “Alternate Plans” in addition to
existing tariff plans for CDMA fixed/limited mobility service in circles where
CDMA billing has been migrated to B&CCS. The existing customers in these
circles will have the option to switch over to any of the postpaid GSM plans.
However, the new customers in these circles will be offered only GSM postpaid
plans.

The circles where CDMA billing is with SSA, the GSM based tariff plans may
not be technically feasible. Hence, the existing MCU based CDMA tariff plans
will continue till the time the CDMA billing is migrated to GSM B&CCS.

The GSM based tariff applicable to CDMA based service are subject to
technical feasibility. In case of CDMA fixed and limited mobile customers,
roaming facility shall not be allowed.

Local call in case of COMA means Intra Circle calls.

All the CDMA customers will be provided 1X data service which shall be
charged @ 5paise/100KB or unlimited 1X data usage for additional
Rs.250/Month, if opted.

The CDMA activation charges of Rs.100 in case of RUIM and Rs.900 in case
of IFWT, (if provided by BSNL) will apply. '

All subsequent revisions/rationalization/clarification issued from time to time in
respect of GSM based postpaid plans will also be applicable to the CDMA
based postpaid plans.

2. The above tariff will be effective from 15.02.2010. The implementation of the
revised tariff is to be made in accordance with 43 Amendment of Telecom Tariff Orders
issued by TRAL

3. This may be brought to the notice of all concerned for taking necessary action in this

regard.

Contd...2

oy

e



-2-

4 This circular is issued based on the approval of the competent authority in NWP-
CDMA cell File No.69-03/2009-Tariff. For queries/clarification/feedback in respect of
above tariff, the communication may be addressed to GM (NWP-CDMA & WIiMAX),
Corporate Office, BSNL, New Delhi.

e
( Prema Krishnamachari )
Dy. General Manager (T&C)
To
All CGMs- Telecom Circles/ Telephone Districts
Copy to:
1. CMD, BSNL.
2. Directors- CM/CFA/E/HR/F, BSNL.
3. ED-F/CA/NB, BSNL.
4, All PGMs / GMs, BSNL C.O.
5. GM (IT)- for making necessary update in website and place in news item.
6. GMs (Marketing)/(Sales) for giving publicity.
7. GMs (CMTS/CDMA-BIlling Centre).
8. Director General P & T Audit, Delhi- 110054.
9. OL Section —for Hindi version.
10.  Guard file.
(Subrat Kumar Mohakud)
Dy. Manager (T&C)
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. Sales & Marketing Cell aRE £
- 4" Floor, BSNL Admin Bldg Zl q9 Fom fafies
O/o CGMT. Assam Circle, BHARAT smcm\n NIGAM LIMITED

(A Gowt. of iIndia Enterprise)

Panbazar, Guwahati-781001.

BSNL P~ ‘
Ph.0361-2734440, 2734422(Fax) Fester than veur mouants

l No:ASM/Mktg./ WLL CDMA-Prepaid EVDO/2010-11/85

Dated at 14/01/2011

GM(NWP-CDMA)
BSNL,Bharat Sanchar Bhavan,
H.C.Mathur Lane, Janpath,
New Delhi-110001

Sub: Anomaly of tariff between Postpaid GSM line and full mobility WLL line-reg
R Ref: 1.CGMT Assam circle D.0O.No.CGMASM/Tariff dated 06/01/2011

2.Corporate office D.M.(Pricing-CM) Lr No. 3-9/ASM/2010/8 dated 12/01/2010

Your kind attention may please be drawn to the letters cited above(Copies enclosed).
GSM tariff applicable to 2G post paid mobile services is also made applicable to CDMA for
the circles migrated to B&CCS vide Co Lr No.24-3/2010/T&C-CM dated 05/02/2010.
In Assam circle , CDMA billing has been migrated to B&CCS during Nov’2010.Though
migration has been completed, GSM tariff applicable to 2G postpaid mobile services are not
so far made applicable for CDMA/WLL(full mobility) services in Assam.

Hence, It is requested to kindly look in to the matter and instructions may

please be issued to all concerned for implementation of the same.

This is issued with the approval of competent authority

\
DGM{PM,S&M)
Assam Telécom Circle

CC to :1.PS to CGMT for kind information of CGMT Assam circle
2.GM(CMTS-Nodal) East zone, WBTC Kolkata

3.D.M.(Pricing-CM) Product& Pricing-Consumer mobility,Bharat sanchar Bhavan,New Delhi-1

N Dym (C-IV
D{}?‘\W’/g/b‘o &L‘——‘)
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- %,
Products & Pricing Consumer Mobllity / WRa g frma fafaee
W
.

Bharat Sanchar Bhawan, New Dethi-1 ‘ (1T TR R AR ) )
Tel N0:23329722 Fax 23329723 . BHARAT SANCHAR NiIGAM LIMITED

(A Govt. of tnaia Entarprise)

3-9/ASM/2010/8 Dated 12.01.2011

J To,

The CGMT
ASSAM TELECOM CIRCLE

Subject: Anomaly of tariff between Postpaid 6SM line and full mobility WLL
Line.
Reference:- Your office D.O. No. CGMASM/TARIFF dated 6™ Jan.2011

With reference to the subject cited above , it is clarified that GSM
tariff applicable to 26 postpaid mobile services has already been made
applicable in circles where CDMA billing has been migrated to B&CCs vide CO
BSNL Ir. No. 24-3/2010/T&C-CM dtd 05.02.2010.

Implementation issues if any may be brought to the notice of
GM(CDMA).

This is for your kind information please.




Chief General Manager Telecom,
Assam Telecom Circle

Admin Bidg. 4" floor, PANBAZAR
GUWAHATI - 781 001, ASSAM

R q9r i fafee
(YRE THER BT IIHH)

BHARAT SANCHAR NIGAM LIMITED

(A GOVT. OF INDIA ENTERPRISE)

D.O. No. : CGMASM/TARIFF Dated : 6th Jan., 2010.
To:
Sri R.K. Agarwal, Dir. (CM),
BSNL., Bharat Sanchar Bhavan,

H.C. Mathur Lane, Janpath,
New Delhi-110001.

Sub : Anomaly of tariff between Postpaid GSM line
and full mobility WLL line.

Respected Sir,
As you know, BSNL is now offering tariff packages for ‘Full Mobility WLL lines.

For Postpaid mobile connections in case of both GSM and WLL, All-India Roaming is
allowed. The names of the Plan packages are also almost the same. But Sir, on comparing
the package structure, | am finding that call tariff, especially for STD calls, is very much
adversely designed for WLL full mobility lines. For your ready reference, the STD call tariff
comparison is presented below :

PLAN Plan 99 Plan 299 Plan 225 Plan 325 Plan 625

GSM Mobile |49 p/min - 1p/sec 12p/15sec | 10p/ 15 sec

WLL Mobile | Rs.1.20/. Re. 1/- per - Re. 1/- per Re. 1/- per
min | min min min

In addition, for GSM lines there: are other freebies in terms of free calls, free SMS, free
GPRS data downloads etc. Thus clearly, packages for the WLL postpaid full mobility lines
are customer unfriendly & so, they are unpopular.

Compared to fixed WLL lines, the penalty for full mobility WLL line is extremely severe, viz.
from a WLL fixed line all STD calls to other fixed lines are @ Rs. 1.20 per 3 min. only.

So, Sir, kindly look into the matter & get the anomalies removed. Foe the same level of
service the tariff package should also be the same irrespective of technology.

With Regards,
Yours Sincerely,

V/(‘/ " Zi

{ N. N. BANERJEE }
[CGMT Assam Telecom Circle]

Tel: 0361-254-0040
FAX : 0361-254-0111
Copyto:

% 8r. GM (Mktg & Sales), Assam Telecom Circle

Regd. Corporate Office : Bharat Sanchar Bhavan, HC Mathur Lane, Janpath, New Delhi-110 001. Website: www.bsnl.co.in

Tariff anomaly GSM-WLL-1.doc Page -1/1
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Gd l l bsnl cdma <mnpbsnicdma@gmail.com>
yCaxogle

Reminder Il: An_omaly of tariff betweéﬁ poStpaid GSM line
and full mobility WLL line.

5 messages

bsnl cdma <mnpbsnlcdma@gmail.com> Thu, Jan 20, 2011 at 4:57 PM
To: "DGM(B&CCS),SOUTH ZONE, TRICHY RAVI KUMAR" <ravikumar1809@gmail.com>,
"DGM,B&CCS,NORTH ZONE,CHANDIGARH RAJEEV NARANG" <dgmncnorth@gmail.com>,
"DGM,B&CCS,WEST ZONE PUNE HK SHARMA" <hemits@gmail.com>, "DGM,BCCS EAST ZONE PC SUTAR"
<pcsutar@gmail.com>, "GM(MOBILE),EAST ZONE KOLKATA DR.PAUL" <dr_biswajitpaul@yahoo.co.in>,
"GM,B&CCS,SOUTH ZONE, TRICHY" <abuabaclker_hm@bsnl.co.in>, "SDE,B&CCS,WEST ZONE,PUNE
VANDANA PHIRKE" <vsphirke@yahoo.com>

Cc: Ashok Kumar <ashokumar100@gmail.com>, "DY.M(CDMA-IV) SANJEEV YADAV"
<sanjeev1231@gmail.com>, bashisth1980@gmal.com

To,

NODAL INCHARGE
B&CCS BSNL

IN CONTINUATION TO PREVIOUS MAIL WE HAVE RECEIVED MANY LETTERS FROM CIRCLES
REGARDING ANOMALY OF TARIFF BETWEEN POSTPAID GSM LINE AND FULL MOBILITY WLL
LINE.YOU ARE ONCE AGAIN REQUESTED TO GIVE FEED BACK ON THE MATTER.

S K YADAV
Dy.M.(CDMA-IV)

BSNL CO ND
01123037285

Previous mails

To,
Nodal Incharge
B&CCS BSNL

In continuation to previous mail reply on the subject matter is still pending.Please give feedback.

To,

Nodal Incharge
B&CCS BSNL

A tariff Circular has been issued from BSNL CO ND vide letter no. 24-3/2010/T&C-CM dtd. 05.02.2010
regarding all 2G postpaid mobile tariff plan is also applicable to CDMA postpaid customers where COMA

billing has been migrated to B&CCS Kindly find enclosed herewith a letter issued from Product & Pricing Cell
of BSNL CO ND vide letter no 3-9/ASM/2010/8 dtd. 12.01.2011 in which information has been asked

X
https://mail.google.com/mail/?ui=2&ik=3f66614141 &vi&n;=pt&search=sent&th=l 2da32e3b... 2/1/2011
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regarding anomaly of tariff between postpaid GSM line and full mobility WLL line during implementation in
B&CCS.| have been directed by DGM(NWP-CDMA) BSNL CO ND to ask the following?

1. Tariff Circular issued vide letter no. 24-3/2010/T&C-CM dtd. 5.2.2010 is implemented in respective B&CCS.
2.Subsequent orders issued for 2G postpaid mobile is also made applicable to CDMA postpaid customers.
3.Any implementation issue.

Please give feedback.

S K YADAV
Dy.M.(CDMA-1V)
BSNL COND
01123037285(0)

S K YADAV
Dy.M.(CDMA-IV)
BSNL CO ND
01123037285(0)

S K YADAV
Dy.M.(CDMA-IV)
BSNL CO ND
01123037285(0)

2 attachments

o Anomaly of tariff between GSM & CDMA.pdf
28K

.E 50210cdma postpaid tarif.pdf
126K

Mail Delivery Subsystem <mailer-daemon@googlemail.com> Thu, Jan 20, 2011 at 4:57 PM
To: mnpbsnicdma@gmail.com

Delivery to the following recipient failed permanently:

abuabaclker_hm@bsni.co.in
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